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Nakisa Org Chart Troubleshooting Tips

The Organizational Structure is Not Visible

The Organizational Structure Pane is blank in the screenshot below:
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Solution: Reset your Internet Browser's Temporary file settings.

1. In Internet Explorer, click the Tools icon E in the top right corner of the in
window.
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2. Select Internet options.

Print [
File »
Zoom (100%) [
Safety 3

Add site to Start menu

View downloads Ctrl+)
Manage add-ons

F12 developer tools

Go to pinned sites

Internet options

About Internet Explorer

3. On the General tab, under Browsing history, click the Delete... button.

General |Security I Privacy | Content I Connections I Programs I Advanced|

Internet Options - - - — m

Home page
l/‘? To create home page tabs, type each address on its own line,
.
- http:/fananw, sceis.sc.gov/ -

[ Use current H Use default ” ze new tab

Startup
() Start with tabs from the last session
(@ Start with home page

Tabs
Change how webpages are displayed in tabs.
Browsing history

Delete temporary files history, cookies, saved passwords, and web
form information.

Delete browsing history

Delete, .. ” Settings ]

Appearance

Colors H Languages H Fonts H Accessibility ]

| ok || cancl || apply
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In the Delete Browsing History window, check the box beside “Temporary Internet

files and website files.”

Click Delete.

Delete Browsing Histc:ry_ u

[ Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

[] cookies and website data
Files or databases stored on your computer by websites to save

preferences or improve website performance.

[ History
List of websites you have visited,

[ Download History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms,

[ Passwords

Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

[] Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites excuded from filtering, data used by Tracking
Protection to deteciwhere sites might automatically be sharing detzils
about your visit, eptions to Do Mot Track requests.

About deleting browsing history Delete ] [ Cancel




6. Click Apply.

7. Click OK.

General |5e::urity | Privacy | Content | Connections I Programs | Aduan::ed|

Home page
l/) To create home page tabs, type each address on its own line,
..
A about:Tabs -
[ Ize current ] [ Use default ] [ Lze new tab J
Startup

() Start with tabs from the last session
(@) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information,

Delete browsing history on exit

[ Delete. .. ] [ Settings ]

Appearance

Colors Languages H Faonts [ Accessibility ]

K H Cancel ] Apply
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If the above steps do not work, please check your browser’s Multimedia Settings:

1. After selecting Internet options from the Tools menu, select the Advanced tab.

2. In the Multimedia section, check the box beside “Show pictures.”
r
Internet Cptions &Ig
| General I Security | Privacy | Content | Connections | Programs Advanced
Settings

=] International®
[] Always show encoded addresses
Send IDM server names
[] send IDM server names for Intranet addresses
Send UTF-8 URLs
Show Motification bar for encoded addresses
<y Multimedia
Enable alternative codecs in HTMLS media elements™
Enable automatic image resizing
Play animations in webpages™®
Play sounds in webpages
[] Show image download placeholders
Show pictures
-@. Security

1 | i [
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*Takes effect after you restart your computer

Restore advanced settings ]

Reset Internet Explarer settings

Resets Internet Explorer's settings to their default
condition,

You should only use this if your browser is in an unusable state.

.ﬁ. Some settings are managed by your system administrator.

[ K J [ Cancel

Apply

If the Organizational Structure Pane is still blank, ask your Information
Technology (IT) Department to check the Flash settings on your computer.




